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REGISTRATION ON THE SERVICE PORTAL Hennecke

GROUP

UGN REGISTRATION  REQUEST — PHONE NUMBERS ~ DOWNLOADS  360°SERVICE  F | EN Henggglﬁ

WELCOME TO THE 360°SMART SERVICE PORTAL

OUR 360°SMART SERVICE PORTAL OFFERS YOU:

7 a5 = £E )

Sophisticated Remote services & Extensive spare parts Latest version of machine Hassle-free retumns-
ticket management FOAMATIC-loT ‘webshop & systems documentation management, training
courses and easy user

administration

If you have already received your access data, you can /\ .
directly use the login. #LOGIN # REGISTRATION If you have not yet received your access data, you can

register here.

The 360°SMART Service Portal of the Hennecke GROUP offers customers comprehensive
information and optimum support for the machine and plant technology of our core
brands.

Hennecke - 25 HENNECKE-OMS Hennecke “

Polyursinane Tachnsiogy Rall Farming Teennalogy
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REGISTRATION FORM Hennecke

GROUP

>> After your request has been checked, you will receive your access data by e -mail

— o
=a A& Q s
Hennecke 360 Q
G dul
kit 4 REGISTRATION REQUEST
o] >
ialkcins HENNECKE GROUP 360°SERVICE PORTAL
Our Hennecke GROUP 360°SERVICE PORTAL gives you access 1o a sophisticated ticket-management system, remaote services, the latest versions of
our machine and systems documentation as well as our spare parts webshaop.
In order to provide you with access to the Hennecke GRQUP 360°SERVICE PORTAL, we require the following infermation frem you: Registration form

Company name * Campany address *

Contact person (last name, first name) * Department & position

Machine-ID or order no. @ Ermail address *

£ D100-XX%X or POOUXXX

Phone number Mobile phone

Ex. +43 2241 339 360 Ex. +49 170 1234567

The user named above will be created by us as a customer administrator. This person has the rights to create new users for his company in the
360°SERVICE PORTAL, to manage their rights for the 360°SERVICE PORTAL and to block them for the 360°SERVICE PORTAL
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THE LOGIN SCREEN Henggglég

= B - £}
Hennecke
GROURP
360° Service Portal &
Open area > Welcome to the 360° Service Portal Login Data
User request Username —
Password
o
O stay logged in Forgot your password?

USE CERTIFICATE

‘ One-time password
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START PAGE SERVICE PORTAL: CREATE TICKET(l) Hennecke

GROUP

>> Select the "Create new ticket" button.

Hello,

David Taylor

thanks for using our portal.

£

Documentation & Shop
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START PAGE SERVICE PORTAL: CREATE TICKET (ll) Hennecke

GROUP

mar DIz
= m A Q8

Hennecks [
PR a Selectio'n of t[le machine for which a o @
ticket is to be created.
Create ticket Detailed description of the subject.
Documentation & Shap Site/machine = | Short eXplanation (headline) . : - Report
Machine nformation 280 6§ 0 B I U s A2 T SOOI g
News »»  Deseription \- 3 i
Active tickets
Machine downtime{} . . . . .
Selecting the contact et category @ Selection in which subject area the ticket
person in your should be created. B~
company Contact @ s
N ~ 2w
Upload files :
(images/videos). Upload Ells

T ——NEE fexckain

Dateien auswhien LETTRATEESUETRY

Save

o, S
PerFact
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START PAGE SERVICE-PORTAL: Herracke
DOCUMENTATION & SHOP GROUP

>> To get to the parts catalogue / documentation of your machine please use the "Documentation & Shop" button.

Hello,

David Taylor

thanks for using our portal.

Slide 7 Vers.3 | 02.2025 www.hennecke-group.com



Hennecke
GROUP

DOCUMENTATION & SHOP: SELECTION

>> Use the drop-down button and select your machine or plant.

v E3 Hennecke 360 - Cocumematio: X +
=@ & Q Hennecke [
Customer module Q
Documentation & Shop Machine selection
Create new ticket Please select the machine you would like to access -
Tree element S

» [E£ DOGUMENTATION & SHOP
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DOCUMENTATION & SHOP: NAVIGATION OVERVIEW Hennecke

GROUP

ga e Ol a

— o Hennecke
= w A Q8 ecke
Hennecke 360 Q 2% Overview g Mechanical Parts ) ngc ents Q) rch Y Favories Quick search |
Customer madule ¥y e
Open area »
" What do you want to do?
User request

Mechanical Parts o Shopping cart
— Elec‘ncal Parts * Dampw?shuglm .

Favorites Notes

No nates avaable
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DOCUMENTATION & SHOP: PARTS CATALOGUE Hennecke

GROUP

>> In this view you start the part search by opening the folder under "Navigation*“ and selecting the relevant
assemblies.

Hennecke
GROUP

Henneckei360 Q B8 Overview ¢ MechanialParls  § Blecvical Pars . Shoppingcart % Documents () Search  J¢ Favoriles  (Z1 Notes I
Customer module pod Al >
o ) —
pen area » A0100-60 * Properties bl
User request Catalog-content language Crealect 22082021 182365 Assembly details
English v Changed 27.08.2024 13,0324 o detais.
Onder number:
Expand the folder here ol
: Global customer no
to see into the E. s astomer o
A Cauntry customer:  DE
assemblies. E.

—
= Crfical spars parts
vigation m=E=E=

~ B GLASSLINE 2700130 TL - MT-A 122 {KO000-0018321)
+ B 1BC slalion (KS651-0013998]
+ I caytank stafion 250 T, (<7051.0016993)
+ I GLASSLINE 270130 (K7051-0018988)
+ I mixhead MT-A 12-2 complete (K7051-0019690)
+ B cernecting ines (KT051-0019691)
+ B connesting ines on site (K7051-0020095)
+ W pipe heating (K7061-0021052)
+ I aids (K7051-0019692)

B consumabies (K9901-001 500)
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DOCUMENTATION & SHOP: PARTS CATALOGUE (VIEWS) ~ Hennecke

GROUP

o
@ & QH Hemecke i)
Heanecke 330 g Ovarviaw ¢ Mechanical Parts vicat Parggl Vs Snopping can| £8 Documents Q) Searen S Favaritas 2 notas
CuabmenmoKis » ¢ mixhead MT-A 12-2 (with adapler plata) (K7053-0018097)
AD100-60 > e n
Usor equest [ i nge you can swn.ch from thg Assermbly detals
== : 3D-view to the drawing or 2D-view. Wk Q
Via the shopping cart spare parts LT

can be combined to an offer or an
order. Please note that outside
Germany shipping costs still apply.

Alicle no: K7053-001B987

De head MT-A 12-2 (with
- e

Weigh:  33.800KG
Quantity: 18T

Pictura
avigation

KT066-366 800, handie MTMT1Z, ... K7386-684 801, mixhead piging M... K7052-016 071, Adaptarplate MT1... KFO48-360 805, Mlxed nozzie - FIXJ...

» B 1BG station (K3651-0018908)

» I daytank station 250 I (K7051-0018993)

+ B GLASSLINE 270130 (K7051-0016988)

~ I mixhead MT-A 12-2 camplete (K7051-0019690) 9,
~ Il mixhesd MT-A 12-2 (with adapler pl ,

Motes &
- I mixhead MT-A 12-2 [GLASSLINE) {K7052-0019057) K7048-369 803, fixed nazzle - FIXJ KT082-0018057, mixhead MT-A 12 NG ot o This languiage

» I midhead MT-A 12-2 Basic (K7030-0013869)

B ubricant connentrion MT-A 12 GLASSLINE (K7030-00%7023) temno. ~  Aticle o Desoriplion Quaniity  Weight  Spare part status

W 1 KT082-0019057 d MT-A 1 (GLASSLINE; 18T 16.20KG 0
+ B mixeac piping MT 12:2 (K7385-584 801) = i i )
W 2 KTO52-016 571 Adapterplate MT12 w quick clemping sycp 15T 0300KG 2
+ B e nozie - FIXJET 1.3 i (KTOA8-369 805) i
& 3 KT306.684 801 mixhead piping MT 12:2 15T 1480016 0
+ M fied nozie - FIXJET 0.6 mm (K7048-969 803) 4 KTORE-366 800 Farlle MT MT12, MT18 15T 1388KG 2
I sl st MTAVE 12.2 (K7096.206 800} W R R s K7048-369805  frcdl nozzle - FIXJET 1.3 mm 15T 0.470KG 0
WA @6 7048369803 fxed nozzie - FIXJET 0.8 mm 18T 0,170KG 0
M disassemoly oo (K7099-148 600} 3
pouscsdty B assembiy tools M2 (K7099-147 B00) ] )
PerFact sowered by Cuamos 513 oo

Genoral Terms & Condibens  Frivacy Aboul Imprin
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DOCUMENTATION & SHOP: PARTS CATALOGUE Hennecke
(DETAIL VIEW / 2D VIEW) GROUP

Hennecke 360 Q s |
Customer module b2d P ——— B »
Open area » 22 > GLASSLINE 270430 TL - MT-A12:2 > MT-A 122 complete > mixhend MT-A 17-2 (wilh adapler plale) > mishead MT-4 122 (GLASSUINE} > mixhead MT-A, 12.2 Basic
AD100-60 * — = .
User reqllest Calalog-content language Saegares. |20
English - | :
4 . Reinigungsafinung
@
Lists i 5 —
() —
Wear parts. - [8 o ™ W
%, > vase
Spare parts Hl Part details
w5 e .
WO ok Q
Criical spare parts .. . S i
By clicking on the article number, it will
5 g
Mavigation
be highlighted in the drawin Sionels/hmisrung erfocdertich Artcle o DOSO9361 522
= I modead MT-A 12-2 iwith ad) Q Q g 2B nfl medzinischen Weibal Description:  sinpper (d=18xc=21.6x1.3)
~ I mixhead WT-A 12-2 (GLASS! PEIIR 220
Picture
®
B hydraulic housing MT-A 12-2 (KT030-623 B00)
%
I lubsicant connanrion MT-A 12 GLASSLINE (K7030-001902%)
» I mixhead piping MT 12-2 (K7386-584 BO1)
» I fixed nozzle - FIXJET 1.3 mm (K7048-363 805)
» I fixed nozzle - FIXJET 0.8 mm (K7048-369 803) 7 ® & 5 =
B soal st MT-AFE 12-2 (KTOUG-206 500) Articie no. Description Quantity  Weight  Spare part status.
|| otes 7
B disassembly ool (KT086-148 800) DESOR4E7 2407 NG 25V OOOTKG (1 I4
KP030-623 800 hypraulic housing MT-A 12.2 18T 1400KG 0 [~ No ot for this language
B assembly toois MT12 (K7099-147 800)
DB508-006 038 piston quiding ring 25T 0004KG 1 B £

I soal sat FIXJET (K7090-200 800}

» Ml conneting fnes (KTOS1-0019691) w e DISO54E4 052 back-up ring 15T 1 E s

+ I connoring inas on sto (K7051-0020036) W BEEE 0D Bt it &5 e g = s

powerad oy » I pips healing (K7051-0021052) | 19Element(s) wY imL

PerFact et e Ssane PO ———
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DOCUMENTATION & SHOP: DOCUMENTS Hennecke

GROUP

>> Under the selection item "Documents" you can download all information (e.g. the CE declaration) for your machine
or plant.

= & Q fF Hennecke

GROUP
Q BE Overview # Mechanical Pats  # Electical Parts  \-/ Shoppingcart] £& Documents N Search J Favoites =) Notes Quick search
> S

< 05 1S0-Zertifikate

Hennecke 360

Customer module

Open area > S T General > 0 ISO-Zortifkate Selection point

u «
User request Filetype  Name A Documents Changed Size
B General safety instructions
B IS0 9001_07.27 DE pdf 05.12.2024 07-53:55 13356 KB +r o
B service return form
IS0 9001 07.27 EN.pdf 05.12.2024 07:56:05 132,68 KB
Bl safety regulations magnetic couplings ‘ b
2 Element(s) - Y i O 4
I safely instructions pentane metering machines Here you can download the

information in PDF format.

» I Machine specific

» I Material specific
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