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REGISTRATION ON THE SERVICE PORTAL

If you have already received your access data, you can 
directly use the login. If you have not yet received your access data, you can 

register here.



Vers.3 | 02.2025Slide 3

REGISTRATION FORM

After your request has been checked, you will receive your access data by e -mail

Registration form
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THE LOGIN SCREEN

Login

Login-Data



Vers.3 | 02.2025Slide 5

START PAGE SERVICE PORTAL: CREATE TICKET(I)

Select the "Create new ticket" button.
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START PAGE SERVICE PORTAL: CREATE TICKET (II)

Selection of the machine for which a 
ticket is to be created.

Short explanation (headline)

Selection in which subject area the ticket 
should be created.

Detailed description of the subject.

Selecting the contact 
person in your 

company.

Upload files
(images/videos).

Save
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START PAGE SERVICE-PORTAL: 
DOCUMENTATION & SHOP

To get to the parts catalogue / documentation of your machine please use the "Documentation & Shop" button .
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DOCUMENTATION & SHOP: SELECTION

Use the drop-down button and select your machine or plant.

Machine selection
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DOCUMENTATION & SHOP: NAVIGATION OVERVIEW
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In this view you start the part search by opening the folder under "Navigation“ and selecting the relevant 
assemblies.

DOCUMENTATION & SHOP: PARTS CATALOGUE

Expand the folder here 
to see into the 
assemblies.
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DOCUMENTATION & SHOP: PARTS CATALOGUE (VIEWS)

Here you can switch from the 
3D-view to the drawing or 2D-view.

Via the shopping cart spare parts 
can be combined to an offer or an 
order. Please note that outside 
Germany shipping costs still apply.
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DOCUMENTATION & SHOP: PARTS CATALOGUE 
(DETAIL VIEW / 2D VIEW)

By clicking on the article number, it will 
be highlighted in the drawing.

Here is the zoom setting of the drawing.
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DOCUMENTATION & SHOP: DOCUMENTS

Under the selection item "Documents" you can download all information (e.g. the CE declaration) for your machine 
or plant.

Selection point
"Documents“

Here you can download the 
information in PDF format.
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