Hennecke
GROUP

360°CONNECT Service Portal  *

Registration, ticket system and documentation

Vers.1106.2023

www.hennecke-group.com



REGISTRATION ON THE SERVICE PORTAL Hennecke

GROUP

I B8 360°CONNECT Service Portal | Hi X i+-

(&) @ https://service.hennecke-group.com/en

OVGT'Y REGISTRATION REQUEST ~PHONENUMBERS DOWNLOADS — 360°SERVICE 1 |EN Henggghg

WELCOME TO THE 360°CONNECT SERVICE PORTAL

Qur 360°CONNECT Service Portal gives you access to a sophisticated ticket-management system, remote services as well as the latest versions of
our machine and systems documentation.

=) LOGIN & REGISTRATION

A quick guide to the 360°CONNECT Service Portal, the parts catalogue and the documentation can be found here.

The 360°CONNECT Service Portal of the Hennecke GROUP offers customers
comprehensive information and optimum support for the machine and plant technology
of our core brands.

Hennecke “ 585 HENNECKE-OMS Hennecke “

Polyurethane Technology Roll Forming Technolegy

Of course our first-level support is alse available by telephone around the clock, 365 days a year. You will find our glebal service telephone numbers
here.
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REGISTER AND USER LOGIN

Hennecke
GROUP

>> Registration form

>> The login screen

>> After checking the registration you will be activated

by the webmaster

User application

First name *

Last name *

E-mail address *

Phone number

Position *

Machine-1D or Order No. * Q

New password *

Repeal

Jusiificalion

* = Mandatory fields

Slide 3

<« C % senvicehennecke.com/Hennacke/user_login
Registration form A 2 @
Home English
= Hennecke £
Standard login .
Login-Data
Login e ———
A Password:
LOgIn J Stay logged in: (]
"

Login with one time-password

One time-password: | - ‘ |-

LOG ON
FORGOT PASSWORD? |l REQUEST LOGIN
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START PAGE SERVICE PORTAL: CREATE TICKET(l) Hennecke

GROUP

>> Select the "Create ticket" button.

B 360° Service Portal - Customer X + Lt - X
€ 5 C % senic com/t [Tickets/TSC o2 oA O oa
a 2 @ Hennecke
Home English GROUP

Welcome to the 360° Service Portal

5 B ¥

Create ticket Documentation & Shop Machine info Customer info Downloads

=

FOAMATIC loT

Ticket overview Trainings User administration User requests
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START PAGE SERVICE PORTAL: CREATE TICKET (ll) Henggglélea

80 360" Senvice Portal-Crestene: X + 2= B
€ > C = ts) 2 A O 2
A 2 B Hennecke
v Engisn Selection of the machine for which a SHeue

ticket is to be created.

Create new ticket
i .5 \ . My contact

- Short explanation (headline) < Selecting the contact person in

your company.
Description * 1 ‘ ?:amm
- a
[ achine downime © | .. . . .
Selection in which subject area the ticket
Subject/area *
! should be created. - & Upload files
L (images/videos).
“* Detailed description of the subject. <
Save
_\?'
SAVE
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START PAGE SERVICE-PORTAL: T
DOCUMENTATION & SHOP GROUP

>> To get to the parts catalogue / documentation of your machine please use the "Documentation & Shop" button.

o2 oA O oa

A a2 @ Hennecke
Home  Engish . GRouR

Welcome to the 360° Service Portal

5 ER lﬂ_"‘;)

Documentation & Shop achine info er ownloads FOAMATIC loT
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DOCUMENTATION & SHOP: SELECTION Hennecke

GROUP
>> Use the drop-down button and select your machine or plant.
service 2 1 I
A a D Hennecke
Home English GROUP
Documentation & Shop Machine selection
- a

=] DOCUMENTATION & SHOP
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DOCUMENTATION & SHOP: PARTS CATALOGUE Hennecke

GROUP

>> In this view you start the part search by opening the folder under "Navigation".

80 360" Senvice Porta - CatalogCr X 4 v - 8 X

<« e (= [Tickets/TSC\ talog/CatalogCreator 2 x O 2

A 2 @ Hennecke.

Home English GROUP
< | A0w006 >
A0100-6 * Properties ™,

Created: Assembly details

No details

Engish ] {| “changed

Order number.
Customer:
Customer:

Lists

Global customer no:

SAP customer no.
Vear parts

Country customer.

Expand the folder here to
see into the assemblies.

@ consums

Navigationy

~ I GLASSLINE 270/130 TL - MT-A 12:2 (K0000-0019321)
» [N IBC station (K5651-0018998)
» Il daytank station 250 fr. (K7051-0018993)
» Il GLASSLINE 2701130 (K7051-0018988)
» Ml mixhead MT-A 12-2 complete (K7051-0019690)
» I connecting lines (K7051-0019691)
» M connecting lines on site (K7051-0020035)
» I pipe heating (K7051-0021052)
» I aids (K7051-0019692)
I consumables (K9901-001 800)

I recommendations (K9902-001 800)
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DOCUMENTATION & SHOP: PARTS CATALOGUE T——
(3D VIEW) ROTE

e st

s EEEEED

€ flonead MFA 122 Busic KTEN-0013050)

a04006 4

Via the shopping cart spare g

Assembly details
wxQ

Wioraten

parts can be combined to an Here you can switch from the ‘

Desusinen: mitesd ST-4 122 Basic

offer or an order. Please note 3D-view to the drawing or 2D-view. \ ! N\ A\ et
that outside Germany ‘ NN

AR
Fac Erp—

#r

DES05-454 150 backepring (#-33) | DSS08-003 098, plson guding g || DISORIG1 322, sopar (- s DS506-454 152, backeap g DRSOB-(54 042, acem g e DSSI8-467 208 g DRSUS-457 240, Gy DAHETEI 105, pison sesl

I C slsbon (k5851001890

© I ey siaion 280 . 47041002

I GLASSUNE 2701130 070514010300

brharmiociuiay s ol DSE08T03 900, e - ERSIRLAET D45, g DRSIBAGT 175, O 0782 £ 2 DRTAR-008 164, provmy amsar || OR5A7-078 815, i anga ser ORSARAG7 17D, O-mg G025 CRSDR-710 563, o saa1 DRSIR-454 060 hatkcn g Notes 7
- v » 5300 Mo ncte £ s Iangusge
Lol = i -
+ I rhend pin M 122 (K7386.664 K1)

B e mzse - FIKIET 1.3 mm 70603 008 Do TI08s atcax a7 2, 00 4125 K7OH0-673 8O0 Dyt g

ety Evn sy wom Spas

B sl 550 T 12:2 07499-208 100)

[ —— w 151 onrenue 6 aomrks 1 a7
W 157 onrecue 0 s 0 =
I s ok 712 7058147 00)
W Bsac0n 13 257 Govmauest 36 aonuka 1 =
I a0t FOIET (P00 200 000) w s DRG0B3 322 SToge (-1640-25601.9 257 onreauest 3 1 @ s
ast.oc-seat w s DESOR-454 152 bsckup 15T oot 122 . 3’
15T onrequest 8 1 s |

@

DS503-454 050 bask-p g (5351
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DOCUMENTATION & SHOP: PARTS CATALOGUE
(DETAIL VIEW / 2D VIEW)

ennecke
GROUP

88 360" Sevice Portal - CatalogCr X+
€ > Cc %

a @

Home

[Tickets/TS talog/CatalogCreat

Engiish

€ | mixhead MT-A 12:2 Basic (K7030-0013869)

(GLASSLINE 2701130 TL- MT-A12:2 > mixhead MT-A 12:2 complete > mihead MT-

(ith acpter plate) > mixhead MT-

22 (GLASSLINE) 3 mixhesd WT-A 122 Basic

A0100-6 *

g-content language

Categories | 20
Engish v

Customer:

Lists

Wear parts

Spare parts

il spre pats
vl Recommended sare pars

@ consumaes

Navigation

= I GLASSLINE 270/130 TL- MT-A12:2 (K0000-0018321) g
» I 1BC station (K5651-0018998)
» I daytank station 250 fr. (K7051-0018993)

» I GLASSLINE 2701130 (K7051-0018988)

~ I mixhead MT-A 12-2 complete (K7051-0019690)

~ I mixhead MT-A 12-2 (with sdapter plate) (K7053-0(

2 (GLASSLINE) (K7052-001¢

I hydrauiic housing MT-A 12-2 (K7030-623.

By clicking on the article number, it will
be highlighted in the drawing. )
(—

ino. ~  pdlce no.

I seal st MT-AE 12:2 (K7099-206 800) Description

Quantty  Price

Avalabity  Weight | Sparepartstatus
I dsassemby too (7095-148.800) DTN [0 25T Onrequest 63 0001Ka 1 gz =
! )
K7030-623.800  hydraulic housing MT-A 122 1ST Onrequest 0 1.400K 0 =/
I assemy toos MT12 (<7089-147 800)
w 09500006 39 piston guiding ring 25T Onrequest 2 0004K3 1 [~V
ST | e I R 1
+ I connecting fines (K7051-0019691) W16 D9509-464 052 back-up ring. 1ST Onrequest 122 1 = 7
w17 D9509-464 058 ' back-up ring (d=35) 1ST Onrequest 9 1 &
+ B comnecting ines on it (K7051-0020035) - =7

Hennecke
nocke BB

Quick search

Qe @

BER

Here is the zoom setting of the drawing.

I ———
L]

Part details
we xQ

Information

Avticle no.
Description

9509361322

stripper (¢=18x0=21,6x1.3)
Quantty: 2T

Price On reauest
Avalabity: 3

Picture

Notes 7

Nonote for this anguage
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DOCUMENTATION & SHOP: DOCUMENTS Hennecke

GROUP

>> Under the selection item "Documents" you can download all information (e.g. the CE declaration) for your machine
or plant.

B8 360° Service Portal - CatalogCr X+

€ C 2% servicehennecke.com/Her

v o - x
[Tickets/TSC atalog/CatalogCreats B A O &
a =2 9 Hennecke
Home English GROUP
< | 000Erkiarungen e &
~ Il General Machine specific » 000 Erdarungen Selection point
B General satety instructions e e "Documents® S S5
B ce 60835001 20.03.2022 120025 24795KE S °
B senice rewm form —_— o
I safety reguiations magnetic coupiings LEEmenicy
B ety nstuctons pentane meterng machines T~

Yt a 'i.
Here you can download the
information in PDF format.
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